Stock Exchange
10 Pater Square

EC4M 7LS

London

Tel.: +440 20 7797 7000

Stamles Stationery

789 Doggle Street 

Doncaster

DN3 1WR

6th May 2012

Order no. 25/2012

Dear Mr. Lucas,

Please enter our order no. 25/2012 for the following office supplies:
Standard Punched Pockets

WW-257
50 packs
£2.91 per pack

Copy Paper A3


WW-74
20 packs
£7.49 per pack
Standard Buff Tape 48mm × 50m
WW-300
10 packs
£6.49 per pack

Simply A4 Stud Wallets

WW-384
10 packs
£2.16 per pack

Ball point Stick Pens


WW-01
10 packs
£4.16 per pack
Terms of payment will be the same as those of our previous orders. We would appreciate it very much if you could send these items immediately.

Yours faithfully,

Thomas Dean

James McFinns

Radiová 54

110 00 Praha 10

Tel.: +420 602 874 987

E-mail: McFinns.J@gmail.com
Assist Moto

Ms. Blanka Kučerová

Údolní 46

602 00 Brno

14th May 2012

Dear Ms. Kučerová,

I am writing to express my deepest dissatisfaction with your company´s service when my vehicle became immobilised because of a breakdown on a highway D1 not far from Brno on 10th May 2012.

Although ensured by one of your operators, the mechanic had not arrived within promised four-hour time period. In addition, he also appeared to be lacking in knowledge with the vehicle rescue equipment which resulted in scratching the left side of my car. 

I expected a much higher level of service from your company, and I am quite disappointed. 

I expect an adequate compensation as soon as possible. I hope there will not be any need of further action.
Sincerely,

James McFinns

