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Tweezers & Co. Ltd

Mrs Sarah Miller

45 Chester Street

B3 3EL Birmingham

UNITED KINGDOM

Dear Mrs Miller

Complaint to Order No. 988/08

We are sorry to inform you that your last consignment has not turned out to our satisfaction. Part of the goods were damaged during transport – the boxes in which everything was packed were destroyed. 

We offer you several ways of solving the problem: we are willing to keep the goods if you reduce the price by 50%, or we are placing faulty goods at your disposal and ask you to send us replacement for the damaged goods as soon as possible.

You will find a list of all damaged articles enclosed and we ask you to let us know what you intend to do in this matter.

According to the fact that this has been a matter of great annoyance to our company, we expect you to be more careful with the execution of our orders in the future.

We look forward to hearing from you.

Yours sincerely

Pavla Šotková

Chief Buyer

Enc.
List of damaged articles
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