SM SAN LAZARO

Feliz Huertas St.

2F SM Lazaro

Tayuman

MANILA

THE REPUBLIC OF THE PHILIPPINES

ewslazaro@electroworld.com.ph

Tivis, s. r. o.

Jan Flambersky

Jana Schwarze 1417/5a

664 91  Ivančice

Czech Republic

13th February 2011
Dear Jan Flambersky,
We were always satisfied with honouring your delivery dates. Therefore, we have been unkindly surprised when we haven´t received 10 pieces of answering machines ETA 853/10 TU, 15 pieces of telephones FREE 1 CS and 5 pieces of telephones GS 25 yet. These products were ordered on January 12, 2011, the order No. 125/45.
This error put our firm in a difficult position, as we had to make some emergency purchases to fulfil our commitments to all our customers. This caused us considerable inconvenience. 
We require to make up the shortfal until five days. If this term is not met, you will incur a 2% late payment fee every day.
We look forward to hearing from you by return.

Sincerely,
Joslyn Reeder

Purchasing Officer

L.F.E. Insurance Services Ltd.
18 Warren Park Way, Enderby

LEICESTER

LE19 4SA

UNITED KINGDOM

lfe@insurance.co.uk

Olomouc Training Centre, s. r. o.

Brněnská 47

779 00 Olomouc

CZECH REPUBLIC

2nd February 2011

Dear Sir or Madam,

I am writing to enquire whether your company could offer a course on Quality Control for our managers.
I saw your advert in the HK Daily on Thursday, 6 January 2011, and the Quality Control Training Course mentioned in the advert might be suitable for us. I would like to know if it is possible for you to offer a 3-month training course starting before or, at the latest, on Monday, 14 February 2011, for a group of 20. Could you send us some information about the teaching staff and the possible schedule for this course?
I am looking forward to receiving your reply.
Yours faithfully,

Daniel Brueff

Managing Director

