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Koh-i-noor Hardtmuth, a. s.

F. A. Gerstnera 21/3

371 30  České Budějovice


Česká republika

tel.: +420 389 000 200


fax: +420 387 311 326



http://www.koh-i-noor.eu



Your ref.: CZ765/08


Our ref.: 655/08


19 October 2008

Mrs. Moira Stuart

British Pencils Ltd

167 Renfrew Street

Glasgow  G3 6RQ

UNITED KINGDOM

Dear Mrs. Stuart,

Order No. 655

We are very sorry to inform you that your last consignment has not turned out to our satisfaction. We had ordered pencils No. 768 and 989. Instead of the required goods we have received pencils No. 655 and 899. We are therefore forced to put the goods at your disposal and we expect you to send us the ordered goods until the end of this month. We must ask you to carry out our orders more carefully in the future.

Yours sincerely,

Marta Marešová

Marta Marešová

Sales Manager

