Hotel Blue Star
Zelený Vrch 12

500 12 Hradec Králové
CZECH REPUBLIC

Tel.: +420 495 112 336

Jack and John Mowing

One Place 3/258
Moline

IL 61265-8098

USA
14th November 2011

Dear Sir or Madam,

I am writing to inform you that the product we ordered from your company has been supplied non-functional.
On 22 October 2011 we placed an order with your firm for rotary mowing machine F1500/1600, model F1435 with 2 speed transmission. The consignment arrived yesterday but the machine was damaged. The mulching blade is bent so the machine does not work properly.
This error put our hotel in a difficult position, as we could not landscape our park and garden. You surely agree that untreated park makes our guests feel unpleasantly. This caused us considerable inconvenience.
I am writing to ask you to make up the shortfall immediately and service the machine as soon as possible.
I look forward to hearing from you by return.
Sincerely,
Simona Jelínková
Stavebnictví Šimon

Aloise Pavlase 159

700 30 Ostrava
CZECH REPUBLIC

Tel.: +420 599 687 159

BrickSmith

Harland Green Road

Shirley

West Midlands

B902NG

UNITED KINGDOM

17 November 2011

To Whom It May Concern,

We would like to order the following English building bricks:

Red Brick
SZ 50
Ref. No. 0091035
300,000 pcs
£ 399.00 CPM
Red Brick 
SZ 65
Ref. No. 036K120
120,000 pcs
£ 459.99 CPM
Orange Brick
SZ 65 
Ref. No. 0091010
360,000 pcs
£ 445.20 CPM
Payment and shipping conditions are as usual.
Thank you very much.

Yours faithfully,

Daniel Šimon

