BRIGHTON MEDIA CENTRE

Wladimir Montany

68 Middle Street

Brighton

EAST SUSSEX

BN1 1AL

THE NOKIA STORE 
Tom Wilkinson 
240 Regent Street
Mayfair

W1B 2EL 

LONDON

8th January 2011
Dear Tom Wilkinson, 
I am writing of a matter which I am confident will be of interest to you. 
Last month (December 10, 2010, to be exact), I placed an order with your firm for fifteen cellphones Nokia N8. Having been told to expect delivery in a week's time, I was upset that my order was not delivered as promised. Numerous telephone calls resulted in my being referred in succession to countless members of your staff who were unable to help me or provide me with an updated delivery date. 
I would like you to know that I had foreseen the possibility of doing business with your firm in the future. Unfortunately, however, that will not occur if I am to expect this type of service. Surely, my unfortunate experience is not in alignment with your reputation, which I hear is of high caliber. 
Sincerely, 
Wladimir Montany
NATIONAL GRID 

Susanne White

Customer Service Centre

1-3 Strand

WC2N EH

LONDON
MEDLOCK APARTMENTS

Ross Breuman

3 City Road East

M15 4QL

Manchester 

12th January 2011

Dear Mr. Breuman,

On November 15, 2010 we called your attention to your account balance in the amount of £ 1,587. 

According to our records we have not received either a reply to our letter or a remittance to clear this account. 

We extended credit to you on your account in good faith and expected payment under our normal thirty day terms which we feel are most reasonable. 

So that no further action on our part will be necessary, we shall expect a remittance by return mail or the courtesy of reply to our letter as to why payment is being withheld.

Sincerely,

Susanne White

