Laboratoř IDL, s. r. o.
RNDr. Zdeňka Procházková

U Továren 770/1b

102 00   Praha 10

CZECH REPUBLIC

Mr. James Simon
The Binding Site Group Limited
PO Box 11712
Birmingham
B14 4ZB
ENGLAND
2nd November 2010

Order no. 587

Dear Mr. Simon,

As we were very satisfied with our latest dealing, we would like to order the following items of Radial Immunodiffusion (RID) kits – Animal Proteins of your production:

Mouse IgG3 – NL RID kit

Range 140 to 1400 mg/L

RN276.3

£ 480

Bovine Albumin RID kit

Range 100 to 1000 mg/L

RN204.3

£ 440
Mouse IgG – NL RID kit

Range 1200 to 12000 mg/L

RN272.3

£ 455
Thank you very much.
Yours sincerely,
Zdeňka Procházková

Laboratoř IDL, s. r. o.

RNDr. Zdeňka Procházková

U Továren 770/1b

102 00   Praha 10

CZECH REPUBLIC

Tel.: + 420 603 428 651

E-mail: prochazkova@idl.cz

Mr. James Simon

The Binding Site Group Limited
PO Box 11712
Birmingham
B14 4ZB
ENGLAND

14th November 2010

Dear Mr. Simon,

I recently ordered Mouse IgG3 – NL RID kit of range 140 to 1400 mg/L, code RN276.3 on 2nd November 2010. My order number is 587. Unfortunately, when I opened the package I recognized that we have received Mouse IgG1 – NL RID kit of range 300 to 3000 mg/L instead.

To resolve the problem, I would appreciate if you could send the right product free of charge as soon as possible. Enclosed are copies of order and your confirmation.

I look forward to your reply and quick resolution to my problem. I have been satisfied with our trading and this is the first time I have encountered a problem. Do not hesitate to contact me if necessary.

Sincerely,

Zdeňka Procházková

Encl.: 
Order no. 587


Confirmation of order no. 41/b
