Frantisek Boticka a synove
Zapato 

trida Tomase Bati 5
c/ Alberto Aguilera 26

760 01  Zlín 
28015  Madrid
CZECH REPUBLIC
SPAIN


Your ref.: 5 September 2007


Our ref.: JPG/12


Date: 5 October 2007

Dear Ms Veselá

Reply to enquiry
Thank you for your enquiry of 5 September 2007 in which you asked for further information about our company. We are delighted that you are interested in our offer and that we can give you a positive answer and offer you our range.

Even though we have not had any business contacts in the Czech Republic so far, we do not see any problems in our deliveries to Zlin because our company has its branch offices both in Germany and Austria, including Vienna, which is probably the most suitable for you. In view of the fact that you would be our first customer in the Czech Republic, we are prepared to give you special offers, various discounts and extended service.

Please find enclosed materials about our company including samples of our products, as required in your enquiry. When you have had the opportunity to see the samples for yourself, we are sure you will agree that they are of the highest quality. Unfortunately, it was not possible to send the whole colour scale of our leather, and therefore we refer you to our website www.zapato.es, where you will find further information about the samples, guarantees and our company. We would like to point out that our company lays great emphasis on environmental protection and therefore we assure you that during the manufacture of our products there is no cruelty to animals.

Once again we would like to thank you for writing. We would welcome any further questions you might have. We hope to hear from you again soon and we look forward to our cooperation.

Yours sincerely

J. P. Guerra

José Pedro Guerra 

Sales Manager

Enc. 

Catalogue and samples

